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HAND DELIVERED )

LAW OFFICES OF MICHAEL M. SIEVING
MICHAEL M. SIEVING, Esq. (SBN 119406) !
TINA HOPPER, Esq. (SBN 256746) {, o

1801 Park Court Place, Suite F-101
Santa Ana, California 92701
Telephone: (714) 541-0034 FILED
Facsimile: (714) 541-5988 ’
e-mail: msieving@sievinglaw.com + |NEW MOTOR VEHICLE BOARD

thopper@sievinglaw.com 3 .

, " pATE___2 -9 -LO
Attorney for Protestant ' %
MEGA RV CORP. dba MCMAHON’S RV BY
THE STATE OF CALIFORNIA
NEW MOTOR VEHICLE BOARD
MEGA RV CORP. dba MCMAHON’S RV, Protest Number: P 92 0& ~LO
Protestant, - | PROTEST PURSUANT TO
V.C. SECTION 3076
VS. (FRANCHISOR INCENTIVE PROGRAM)

ROADTREK MOTORHOMES, INC.

Respondent.

Protestant MEGA RV CORP. dba MCMAHON’S RV (hereinafter “McMahon’s) hereby files its
protest pursuant to the provisions of Vehicle Code section 3076, and alleges as follows:

1. McMahon’s is a new motor vehicle dealer, as that term is defined by section 426, and is
licensed as such by the California Department of Motor Vehicles. Protestant corporation maintains four
dealerships in California, located at 1312 RV Center Drive, #16, Colton, CA 923_24;:?‘5.060 Scotts Valley
Drive, Scotts Valley, CA 95066; 6441 Burt Road #10, Irvine, CA 92618; 77840 Varner Road, Palm
Desert, CA 92211. |
2. Respondent ROADTREK MOTORHOMES, INC. (hereinafter “Respondent” or “Roadtrek™) is a

manufacturer/distributor, as that term is defined by the vehicle code, and is licensed by

! All statutory references are to the Vehicle Code, unless otherwise indicated.
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the California Department of Motor Vehicles. Respondent’s address is 100 Shirley Avenue, Kitchener,
Ontario, Canada N2B 2E1.

3. McMahon’s and Roadtrek are parties to a franchise, as that term is defined by section
331, pursuant to which McMahon’s is afforded the right to sell and service new vehicles manufactured
by Roadtrek. True and correct copies of the dealer agreements between the parties are attached hereto
and marked as Exhibits A and B.

4, Protestant is represented in this matter by the attorneys indicated above.

5. During the course of the franchise relationship between the parties, Protestant properly
submitted to Respondent claims for payments pursuant to a franchisor incentive program. Roadtrek has

failed to disapprove Protestant’s claims in writing stating the specific grounds for disapproval. “Claims

not specifically disapproved in writing within 30 days from receipt, shall b‘é deemed éppféﬁeci oﬁ the

30% day.” V.C. section 3076. Roadtrek has failed to pay the monies owed to Protestant pursuant to the
incentive claims submitted.

6. Due to the above, Roadtrek is in violation of section 3076.

7. Protestant and its attorneys desire to appear before the Board and estimate that the
Hearing in this matter will take three (3) days to complete.

8. A Pre-Hearing Conference is requested.

Wherefore, Protestant McMahon’s prays as follows:

1. That the Board schedule and conduct an evidentiary hearing on this protest, pursuant to
the provisions of section 3066.

2. That after such evidentiary hearing, the Board render its decision sustaining this Protest
and order Respondent to pay the incentive monies owed to Protestant according to proof at the
evidentiary hearing on this matter.

3. That this Protest be consolidated with the already pending Protests involving the
same parties.

4, For such other and further relief as the Board deems proper.

/
1/
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DATED: February 8,2010 LAW OFFICES OF MICHAEL M. SIEVING

W #@ﬂkr

MICHAEL M. SIEVING)

TINA HOPPER

Attorneys for Protestant

MEGA RV CORP., dba MCMAHON’S RV
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PROOF OF SERVICE

I am employed in the City of Santa Ana and the County of Orange, California. I am over
18 years of age and not a party to the within entitled cause; my business address is 1801 Park Court
Place, F-101, Santa Ana, California 92701. On the date indicated below, I served the foregoing
document(s) described as:

1. PROTEST PURSUANT TO V.C. SECTION 3076 (FRANCHISOR INCENTIVE
PROGRAM)

on the interested parties in this action, by placing a true copy thereof enclosed in a sealed envelope

v 'addressedw as follgws:

Roadtrek Motorhomes, Inc.
100 Shirley Ave.

Kitchener, Ontario N2B 2E1
Canada

Eric McDonough, Esq.
SEYFARTH SHAW LLP

2029 Century Park East, Suite 3500
Los Angeles, California 90067-3021
[Presumed attorney for Respondent]

Louis S. Chronowski, Esq.
SEYFARTH SHAW LLP
131 South Dearborn Street, Suite 2400

Chicago, Illinois 60603
[Presumed attorney for Respondent]

[X] (BY MAIL) The envelope was deposited with the U.S. Postal Service on the same day with
postage thereon fully prepaid at Sacramento, California.

I declare under penalty of perjury that the foregoing is true and correct and that this declaration

was executed on February 8, 2010 at Sacramento, California.

@M&X #Q//iar

TINA HOPPER
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FROM; ‘MeMakhon's RV
a2s01/3008 1B:27 FAX 519 T45 1181

THIS AGREEMENT MADE BETWEEM: ! ;

HOME & PARK MOTORHOMES, & division of HANNAR MOTOR CORPORATION, & enmpary incorporated
‘under fhe lawa of the Provirice of Ohteria, having i head offlea at 100 Bhikey Avenue, Kitchiener, Ontano,
\Canads, N2 281 (hereln after caliéd Hotna & Park’), !

t

. .-and- ) |

iMEGA RY CORPORATION, doing ! )
#1B, Coltsn, CA, USA, 82324 snd doing business at 1312 RV Center UP

o #10, Invine, G, 83818 hereln sitar called "Déaler.

| ; R
"WHEREAS Horme & Park 18 cngaged In the pusineds of manufaciuring land sefling Readirek tlass B motohames
Hhsreln after called "Randirake™) in Do, Unitad $tatus and other places

*AND WHEREAS Home & Park s wiling to sell Rosdiraks 1o Dester for Tegsle.

businges as MGMAHON'S RV, inaving Its head offive ot 1313 RV Center Dr
#1855, Colton, OA, 92324 and at f444 Burt

' AND WHEREAS Deslar desirss to purchiase such Roedmks for rosals.

W THEREFORE THIS ARREEMENT WITMESSETH THAT, In éonsidaration of the mulual prormises &nc
- covehiants contained hareit and otter goed and valuable considen‘aﬁm;,-ﬁis agreet| by and between the pariies

. heretn as follaws! ‘ Do

06 Salws to Bealars

: 147 Selling Agreement

_ sive right o purchass, display 2nd resell Roadirska, parts and accessorles inthe )

i Tarritary a5 muhaly agreed to by Deeler end Home & Park, induding lease & fleet sales, but exciuding fastory
salas, o rontal companies and st nationsl and statiiprovinelal shows. This sgresment shall remain in full forcs
aned effect for a period of Sree (3) years Uniess {t s} tasTningted for peusk: as indirated In douse AT oritls

|\ermimeted 85 indicated in clauses 111, 501, and 520. .
408 Dealar Territory (Primary Araa of Market R.@onnsﬂbility) '

| Daler tarriory shell ke limited 10 n-n area within Bél‘mila radl of Irving, Callfomia, Golton, Galifernia and Stanton
. Calfornia. Sn lang as Bealer ramalns in geod s*tar@ding during the terms of thig Agresment, romne & Park will nat

locate ancther dezler within Dedlers temthiary.

‘109 pealer Stocking of Roadtreks -

\in good tanding undst thie Agresinant, susiest to product avaabifty, new
inardly diaplayed at ggch of'Uea!er‘s salms outlets within Deslec'y tamiory

" Desler shall hava the exclu

Pasler aoknowladges that 1o remeir
Roadireks must be stooked and pram
eceending to the following schedilie

Si8)  170Modsl i
- 1Sadfe)  180:Madal
. Four (4) 210 Model

[Spe(E) RS Moded

I Home & Park raplaces sy of tha ahowe maxdsld, #e new model(s) S8 replace the coplagsd modei(s) I these
requiraments. [f Mome & Park discontinues any of the apove modsls without replacerient models, (hay shell ke

| Qeleted from thess requirements. i Home & Park irodusss any new modele et do not ipiace any of the above

- modalr, Dasiar shall stack =% 1=ast bne of each of these new models at Rach loation within Dealarts tarritory.

* 1 o particular modal apaciled gbove & ot avaiiabla from Home & Park within fifteen (15) daye of the Dotler's
retzll gallvary of the previous Ruadf:nak qf that model, Daster wil #took nother medsl 8a o gubsthuie.




110 Basle Minimumn invertary

Dealer ackpowledges that ie renzin jn geod standing tnder this Agreement, subject to p'mdu:#: avaiability,
new Roadireks must be stocked and prominently displayed on all authonized lefs n the Dealer's Terary.
Dexster's basie mintmum invendory of Modals on hand or on arder Tor promipt defivery bs set forih elow,

NOBREL 210 Madels 190 Madels 170 Modalz R&«Adventurous | S3-Agle
ON HAND OR =) 4 2 & 3
ON ORDER

g.The bzslc minimum inventory on hand and on arder will be reviewed atmually by RMI and Dealer. Dealer
sgrees fo any reasonable changes which BMI makes in good fajth fo any Tnventpry levels, Failure by Dealer to
mainian cuich presoribed basic minimam mvertary shell be graunds for temiination of the Dealer Agreemert by

RMI; provided, however, that no default shall be deemed i exist if Desler orders replacements for Products sold
{fram inveniory within ten (10} days after such sale.

- hun the evant RMI repurchases any. inventory from Dedler for any reasan, Dealer shall ke fable to RMI for the
cost pf such repurchase, inchiding freight, attomeys’ fees, cownt costa, foss on resale, and any other costs reldted
therets, withuut regard 1o whether the mvermary tinancing instituion releases br impalrs any right of subrogation.

114 Gther Manufacturarns' Produdcts

Dealer may only stock Pleasurewsy class B motorhiomes, and agrees not to stock any other cizss B motorhomes
by any cther manufaciurers. ‘

142 Dealeyr Commimettt

Riealer agrees o purthase for retsll sate w minlnum of seventy-five (T8) new and demonstrator Roadtraks
per calendar vear.

Dealer will not enter any agreement with any other olass B mamufactirar that will impact the ability of Dasler to
meet or excesd the terms of this agresment. : - :

4

113 Dealer Effectivansss

Degler's affectivenass will b reviewsd snnually on the besls of Dealor’s retail sales aind/or registrations, market
share (where avaliable), stocking of Roadireks and Roadirak service parts, ssles and servies personnel and
facilifies, customer satistacion, and warranty and service perfurmance. Dealey must meet or sxceed minimum
levels of effectivieness as defined by Resdirek, Written effectivennss reviews prepared by Roadirek will be
fumnished o Dealer, Far further details, terms and condifions see www. roatirsk sormidenlors/ under
Advertisingflniro & Programs/Dealer Elie Program.

114 Dealer Credit Terms:

I daajer s provided with fisorplan by RMI, that fingneing i ot e sole discretion of RMI.  Financial statements
will Be provided upon requast by the desler to RMI's representatives. Inferest payments on motorhomes held in
dealar nventory will ke made {o RMI in aceordanes with leriding aureernents and company policies.  The dealer
has 14 days to forward a payment to RM! after 1 unit is retuil sold and defivered to a retafl customer, After
fourteen days the dealer will stad, paying inferest at US Prime pluz ane percent (anmuzalized) to Roadirak.  Thie
bl wilt b esleylated upon renaipt of the warrsnty card, snd is dua ard payablo Upon receipt
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i

‘, | Moma A& Park may ke e;ecepﬁon;h pr allow mé‘k:sﬁ‘fuﬁons 0 tese '@isf.:uéxy poauirpments at gdd company owned

venlales to & show {f dlsruss

od befbte hand wi Paalar, THIS st may be arnendar feorn tine to time by Hame &

i park i proquitts &R iroduced anifer dlswvﬁnuadéw Homa & Far:

"t ¥ Pezler Wil not mest fhe ahova minimum diaplay M )
' € Delar Wl 12 Puarle rasares e rght to sllow ardter desler to dlaplty Roudireks in thet

, show I Deatar’s tarritory, Home &
' shoaw. ‘

Home & Park wil coardiratd s natlonal and si8 B, L
b i the tetall alaplay and seam of Roadireky at ass avants, vided §
stafing, sales, display yehizie purchasing, raxboil ﬂn;hncmg, servisa prd palwexy regquired for thess earants.

. 140 Fartory Leads

Al sonsumer leada

122 Natisnsl und State Smows and Raflles i ‘

pravided by Herna & Purk to Désler are the axﬁusigre preiparty

esmants o Wil ot participate In 2 major loe2) 50 regiona

)
!

ta shows and railes. Dealar will hava the right participate and
Desler can mest e requirements o

of Home & Bark and ere to be

used for the merketing of Readirak progucts coly- No ansurmer laad pravided by Home & Park shall be taken o

manufactunars’ CiRes

153 Programs & Ireentives

gae mpother manufaciurers class [ Motorhame Urless such canaumer specifically reguests o see other
B mstorhormes. - e e o

i

3 T

Home & Park will geduct from esdﬁn Rogctrek jnvolce sll songtimear and dealer rabates and incantives {"eash

haoks™) and salespersan cash ncentives (8P £Fa)in effect &t the time,

| gejnmpersan reeognition WS, Thare shel be nt allowancas, paymedts
applicable rababes apdar neentives fram ihe tims of whstessle defivary of egch

\af wholesale delivery to Demler maumng“

. deflvary of each Roairek Y Dasler,

' Add'tt%cnaw, Home & Park will dasict 1.0% from aach Roadirek stevbbos It fieu of tts advartising assistance, show
gssistance and floot phan firancing : R

rgirfnUrseinent progreTs,
{

-+ l?ﬂ"“N)EONS IRVINE 004

Foh. 2 0DEE BAITEM PB
fong/0la -

© purtharmore, Homa 8 Park mreés tn co-0p 8n aﬁﬁual Rouilral Top Ralesman Award of 86,000 dolfars, Home &

Park will pay 52,500, plus half the aost of te fophy and brief oeas, ehosen by MoMahone. This will ke awarded

annually at MoMehoms Awsard might in Pecarnber. |

' 457 Home & Park Soles

169 Dealar Qpargtions
" {70 Procagsipg Orders

'

Home & Park agrees % sel only.through qualified, icansad daslers, when required js 56 50 by stata [aw.

1
!

will provide infermation oh the methog of allosating distributicn.

171 Readitrek Oriers and Confirinations |

© Romdirek orders shail be writhg. Written urdaf gonfiomations shal bé iturned promedly By Pems & Parl, ahd

' shall be signed ard miumed promplly ty Roaler, For furiher dedails, terms

ard pondRieng, aas

K rorydeslers urder e ecising/intre 8. Bragrrms! Dealef Elite Program.

173 Order Cancellations

Acknowledged orders may be &anuelted by DSSIGT; with a 250
nns @nd Home 8 Park e 2t least 2 wesks prior ta shipping. Qrdmra Tor

altarsd to Dealer's specificstl

_ Raadtreks with undsyel gpecricstions cannet be caneslod For furiher detalls,

caneiliafion chargs It 1 v e hEs nat been

teprns mrdd canditiona, see

k somideslers undsr Saies/Paiicies &, Proceuures/tancaliation of Sraers.

t

Hems & Park wil distribute new Roadituks t© i’m!-r.‘iea{er I & fair and éé;uvtame marnar. if requested, Homa & Park
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|'174 Prices and T&ms i

'

. . i ' T i egted and
riegler wit be eharged i araeroanss with atfective published prices induting dalivery climrgies & requ
: '2:?5 :{;gﬁcab?a admg;nenm. All products stall e acid F.0O.B, Home & Pariarn

: G Kitehenar, Onterd :
. ‘may heva, 8t the raquest of DeslEn ‘hean
' Home & Park will not be L For

. 'Form and .

D Pankal Progtam.

"1

g S

. Home & Parkwil provide Danler vl writsn price fiots, and provide wrien notice of any prlﬁa‘t‘:har&gaﬁ at least

© 4 smys prior to shipping. Cesler mey cancsl orderin wiitng within 10 daye after recalpt of natice of price
fiesilons sndequipment are further subject to th fenms and congitions of the Home & Park

' ichanges. Frices, Spec
arder Topn and invalse.

1 Lt
" 478 Delays oF Failure {0 Praducs

. o ' :

Dealer may cancel without & senceietion crarge gy crdar which hee nof been daitvered within four weeks of 2
prorised defvary date, Hoene & Park will not 28 fable Tor demeges, whetner direct of indiract or whether legsl o
quitable. s @ result of any delzy or fellure 1 dativer Readiraks howaver caused.

{80 Warranty fram Home & Park -

itome & Park sgraes ta warrart Roadiaks to cusioimer and authorizes pesier to perfarm warranty watk
‘accartianes with Hord & Paria Lichited Motarhoma warrsfty 858

Bevics: & WerrantyANarrahty Policy. tis

enly wattenty expreased & wpliad, on Roadireka, is tna warrantiss of Horme & Park, the chassis menufRcturer,
‘and the major component menuiackurs. R

- 187 Garvice Tools and Eqnipmfen.t

Desler shall scyuire end malntaln for use i deslarship apstationd such disgnastic equiprent, fools, cther
equinmant and machinery {of equal or somparable type and quality ta that recommended fram time to fme by
‘Homa & Park}), 8 &0 necessary to:meast Daalar's warTarty and servica rasporelRiiies In arcordance

& Park's policies and proceduras at W
- Information Sirculan & oAdiEk

188 Mairtenance and Repalr Sarvice

' Desler shall perform pther malitenance and sapiir sarvics, avcluding chassin meitenarcs #nd repst
Lsart of Reedtreks regardieg® of whore ihe Resdtrak was ariginally
purchased, Dealer ghail provige eath customer {with = copy of the repele erdur ftermizing the wark parformad and |

* rpamanably required by ali owners sl

 {he chatges therefore.

1 .
s

"130 Garvice Rasponsibliities |

1

feaier shall maintain and girack trained, quallty servioe and parts depaitments, providing promp guality, and

pourieous aarvies to all cwners and ugars of Roadireks tanardiess of where the foadtrak was oxignally

purcnased, In the case of Inahllity of e servics deparimant to provide Tequired asrvice, Dealer sheuld rafer e
cusiomet to Home & Park of o an appraved supao?ﬁacbnr of Home & Park for servica.

11 Sre-Delivery Servics

peeler shall ta respensipie for £16 inspection, :;mndiﬁaning End repal of the Readirak hefore dalivery 85 set forh
Pra-Delivary Report W

in the *QuaiityCare”
within 48 houts of retall defivery.

482 Warranty and Campalgn {Racall} antr:;s

| Qaeter shall garfom wlITENTY garviee on

Warranty regardless of whare the Roadrek wes aripinglly purchased. D sfall sarry out canpaign instructions

02/22/2008 18:40 FAX 518 745 i€

d X - a
conygealals undss Saleg/Polleles & Procedurabl/Pices. Specications, RISCOUNs &

N i e
ju _._,__‘E:.ELADTREK by H?M + }g”"‘;.HUNS IRVINE  &uuo

Fel, 22 20@6 B2:18PN

FAK ND., 19496536713 -
» MCHARONS IRVINE k00570

ROADTREK by BPX * |

s et O e e ot
geltvary shall be the respan i alor @ven though BTangemsn
mndlargy Hame % Bark. Post dated checka lnsueg for payments o

olafls, terms and conditiens, $ee Hame & Park Motprhames Qrder

i

&

[ : "

a8

Gified ot v rongirelsonvdeelars urder ;

8 ot
ly acknewledged by woth Horra & Pars and Deslerthatthe .

ome
com/destarg Under Bervia & Warranty ans appiicable Progiuct

wrNrg LA Geryitd 2, Warrshty/Product Info Circlians.

1

3
t

b

‘.’1 !

|

rmished by Homz & Park, Thite report strall be faxed 1 Horme & Fark

l - .
ahy ¥ I 2eeardante with Home & Park's Limitad Motormomea
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[ \ f
n

': e, Wt isind campsign (rece) sgrvive shall ke claimed using '
e oo o U o e L abour Alwarces. foms & FEK Y anip
marta in guantity i Neazlet fo affect guch carmpaign rvics, and If siith pars ara in excass of pegler's s
anuimm ta. Dezlar mey Faium yrmed Home & geark for eradk sy completion of te campalgn. Doz
ghall maiﬂta'!r; adaguets resords far-olt warTaOly and fawm work peﬁa’imed by Dealer:

] ¥ ) .

I

‘+ on Warranty an Gampaign Labor Claims

i . ' " ‘. ebr  narfanming waranty
‘myesier shall aubmd gaims tn Home & Park for raknpumefnenﬁcr tries vehor and parts used i perianT
3'2&«:! :;m‘;aalgn watk, Dealer shall meieiain sdeguata renords and docments supperting auch daime o

aucordances Wil the previsions of Homs & Park's Llnited Motorhome Warranty. Hovne & Park ahaf mirmburss

! i : : - d persormel, market rates in
"Daatsr up o Peaiers asted rataf japor rae hased on Dealers aprvice faatifies an '
I :gialersirw. and t:a?aker's pstomBr ratisfaction ratings, For further t.’u;g,’;ﬁmsT terms and conditions, GE=
! qonny fgagirek colp/dealers nd=e Sarvics & WarrartyWarranty Claima,
. :,\ o

]
R

: {194 \Warranty Parts Relmburgsment

" : et gt i1 o2 & Park shal ,
 Aslong @8 Dealer relniains @ stock of raplacament parks om speciied it cause 210, biome & !
', fmmbx?rae Doler for warrEnty parts in sroopdance with the aatalls, leems and copditions gpecified at .
q B com/dealers unger Semvics & WacrarttyParteMinimun Pamvswckmg Requiremnerit;

P48 wWarranty Authorization

: Horne & Park suthorizes Deajer t¢ underiake warraitly repalrs in apordanced with Home & Parids Limited
‘wasprhome Werranty 8¢ specified at m,roagjmxgocwgﬁlm under Service & WarrentyWwamanty Policy.

a7 Parts Lists o ' S

| Parts fiata wilt be provided.

‘900 Parts apd Acgessorles b o

ing4 Genuine Parts : . R

i Dyaler shzll promote he use of Home & Ferids gerlie parts for sé:rﬁd%, repalr and resale {inciuding wholessie)
within hig Tarritory. Home & Park will provide prige lists of ks available paris and accesspies. Homs % Pauk shall
endezvallt to maintaln on nand stotks of pers am,acceasoﬂes fof CigTANR models and the e prior motel years"
of Roudiraks. ; . oo
310 Parts Stocks By Dealer ' -

Desler shall maintaln & stock of replacement par;m,:lnoludhg gerulne parks, i vecordance wih Mirtrnum Parts
' sitocking Reguirement specified &t v, rpadirek comidesion uhder Service & \Warrarty/Parts, n quantiics ade-
quate to mest anficipaterd customer demand, Reslars respansibiity o malptamn staske of genune parts shalt be

subject to Horne 3 Park's filling Dezler'a orders, S

' 300 Faetlity A
._ 304 Faciity ans tocation

" Dealer shall establish ahd maintain = dealership faifty gapeble of meeting the sales and sexrvice potential of
Dealer's Teritoty. ;o , :

" A2 Respansibllity o P Lo 4

: Hemet & AUiing his responsibiity for faciliy m%:iné:ﬂancs and:upkeep‘ i he 15 operaling within nonmally ameptezi

: gtandards and practices for RV dealaf wperatlans. o,

303 Slynags




92/1/2008 15129 FAX 518 748 1181 ) | ROADIREE by HPH | + HOOEONS TRVINE  UUB/ULY
’ ! : ’ i '\\ .

‘ 5 ' ; &
: : . ; %
issued by Home & Park fram time 1o e, Warranty,and campign {recdll) servics shall be claimed using
allowanges at www.roadtrek.com/dealers under Service & Warranty/Labour Allowances. Home & Park may ship
parts in guantity o Dealar to affect such campeign servios, and it such parts are in excess of Dealers
requirements, Dealer may feiurn unused parts o Home & Park far gredit after compiletion of the campaian. Dealar
‘snall maintain adequate racords foriall warranty and service work performed by Dealer.

. ! :
193 Warranty and Gampaign Labor Clatms :

‘Dealer shall submit claims © Home' & Park for relmbursermant for the tahor and parts used In performing warranty
land campaign work, Dealer shall maintair adequate records and dosuments sypporting such claims In
raceordance with the provisions of Home & Park's Litnited Motorhome Warranty. Home & Park shall reimburse
.Dealer up fo Deglers posted retail Jabor rate based on Dealer's survice fagilities and personnel, market rates in
‘Masler's arga, and Dealer's customer satisfaction retings. For further dgtails, terms ard conditions, see

www_rogdirek gondesiers under Sarvics & Warran {Warranty Claims,

1194 Watranty Parts Relmbursemé“t.

'As long a¢ Dealer maintains a stock of teplacement parts as spacified in clause 240, Home & Park shall
reimburse Dealer for wamanty parts in accordance with the details, terms and conditions specified at
‘ iwg_w_.rogg’trek.@mlﬁealers under Servite & Warrarty/Parts/Minfmurt Parte Stocking Requirement,

:_195 Warranty Authorization

:_Home %, Park authorizes Dealer 1o indedake warrahty repairs in accordance with Home & Park’s Limited
‘Motornome Warraniy a8 specified qtm.roadtrekigunﬂdgalers urider Service & WarrantyWarranty Policy.

187 Parts Lists "

‘Parts fisis will be provided.

900 Parts and A&Essorles
3_2@1 Genuing Paris

‘Desler shall promote the use of Home & Park's genuine parts for service, rapalr and resale {including wholesale)
within his Territory. Home & Park will provide price lists of tis avallable parts gnd accesseries. Home & Park shall
e;g{eaxéour ta maintain on hand stocks of parts and:accessories for current modals end the two prier modal years"
i of Roadtreks. ' ‘ ;

'210 Parts Stacks by Dealer ’ '

Dealer shall maintain & stock of replacerent parts, including genuing parts, in accordance wih Minimum Parts "
- Stocking Requirement specified at wwy roadtrek com/dealers under Service 8 Warranty/Parts, in quantities ade-
 quate fo meet anticipated customer demard, Dealers responsibility to maintain stooks of genuine parts enall be
_gubject ta Home & Park's filling Dealer's orders. ‘

. 300 Facility
301 Eacility and Location

' Dealer shall establish and maintain a deslership fa%:iilty capable of rnes”iing the sales and service potential of
_Deglers Territory. .

1 ‘e 3

302 Responsibility - :

: T e . L) ; 3
: Dealer is fulfilling hig responsibility for facliity mainignances and ypkeep it he is opemaling withir normelly ﬁccepfe:i
i atandards and practices for RV dealer operations. .

_ 303 Signage
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Home & Park shall supply deslgn informstion for sighs. Dealer may install signs et Dealer's location identifying
Roadtrek and Dealer's sales, parts and service capabifities, all to be mmpatible with Home & Park’s designs.

‘2420 Dealer Personnel

‘Deler shall employ and train competent personnel:of good charactar, who will wniaiie Dealer to fulfltll his
‘responsibilities under this agreernent, Home & Park may provide advieé to Dealer in determining personnet
reguirements and in developing adaquate fraining programs for sales, service and parts personnel. To meet the
ltraining needs of the dealership, Dezler shall causs his personnel to aftend training courses conducted by Home:

& Park or its representatives from time to time.

'S0 long as Dealer remaing in good standing during ;fhe tarms of this Agreement, Home & Park will cooperate fully
‘with Dealer in all special promotions which predominartly digplay and advertise Roadireks, sibject to availability
iof personnel and resources. . - e

L]

330 Capital

i : 3. :

Dealer shall at all imes maintain and employ in coringction with his'dealership operations, separately from any
other business of Dealer, such total investmsnt, net working capital, adequate lines of wholesale credlt and '
' competitive retail financing plang fof Roadireks, that will enable Desler to fulfill his responsidilities under this
‘agresment, ) o . ' ' ‘ R : .

‘350 Financial Reports

in furtheranca of their mutual interebts, Dealer shall furnish to Home & Park on an annual basis, a complete
financial statement reflecting the true financial condition of the dealership operations. Upon review of eachy annual
financial staternent, Homea & Park will advise Daaler in writing if thay are approved Yor C.0.D. terms of payment.
'Financial information furnished by Dealer shzll be held on & confidential basis by Mome & Park and shall not be
-disclosed to any third parly.

' 355 Deljvery, Sales and Estimate Reports

:To enable Home & Park to evaluate production schedules, Dealer agraes to complete and return Horne & Park'é-
Warranty Reglstration Form and provide estimates and sales reporis as regsonably requested from fime to fime .,
by Home & Park, . .

1

360 Customer Relations : o .

' Dealer shall cooparate in implementing Home & Park programs and develop and maintain his own customer

" relations programs designed to develop gond relationships between Oesler and the public. Dealer shall promptty
investigate and reasonably address all complaints brought te his attention by Home & Park or the publie relating

 tp the sale of servicing of Roadtreks in Dealer's locality, so as to develop public corfidence in Dealer, Home &

Back and Roadireks. Dealer shall report 16 Home & Park the detalls of complaints received by Dealer relating to

 Home & Pgri’s product. , .

| 370 Business Practicos, Adverfising and Programs

! : | t
 Degler shall conduct dealership operations in a manner that wil reflect favorably at all times on the reputation of
* Dealer, other authorized Roadtrek dealers and Home & Park.

| 478 Compliance with Laws, Rules and Regulaiions oy

. Bath Dealer and Home & Park shall carnply with all appiicabls federal, state, provincial and local laws, rules and'3 )
' regulations in the sale and satvice of Roadireks, Dealer and Home & Park wil exchange information to carnply -
with ali federa, state., provincial andl local consumer protection laws.

I any condition herein contravenes the vaiid laws of any state or provinee or other jyrisdiction whersin this
. Agreemnent Is to be performed. or denles aceess to the procedures provided by such laws, sush condition shall be
_ deemed modified to confarm to stich laws, and all other terms and conditions shall remain In full foree and effest.
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| 28D Dealer's Hours of Business !
1

: To the end that the needs of Roadtrek customers a’ﬁd owners are met, the dealership shall he open fcr’business
i at least during all hours and days which are customary in iha ol areaénd lawili for such operations in Degler's

' Jocality. : . L
. 500 Termination of Agreement : o

" &0 Dealer Termination : : ;

: Dealer may terminate this agresment at any time bf,f giving written nottc}: of such intention fo Home & Park at
teast 365 days prior 1o the effective’ date specified for termination.

‘520 Home & Park Teymination

Home & Park stiall not, directly o through any officer, agent of employse, ferminate, cancel, fail to renew or
substantially change the material térms of this Agreement (including the Territory) without good cause.

- Exgept In instances of i insalvency or bankruptcy of Dealer, or assigriment for tha banefit of creditors hy Daaler,
* or fallure to meet sales commitments in gection 111, Home & Park shall provide Dealer at least 365 days prior

. witten notlce of termination, cancellation, sailure to renew or substantial shange in the matertal terms of this

. Agreement, The notice shall state all the reagons tor such action.

| 530 Good Cause 5
. For purposes of this Agreement “géod cause” shall include:

Bankruptoy, insolvency or &n assignment for the benefit of creditors;

Any material breach of this Agieement including but net limited to clauses 108, 111, 112, 120, 140, 172, 187,
189, 190, 191, 192, 210, 301, 320, 330, 380, 370, 375 and 600; .
Conviction of Dealer of 2 felony; : ; S
Eailure of Dealer to conduct nermal business operations in accorddnue with all minimum required standards.,
whether by thia agreement or otherwise Dy faw, for & consecutive period of 30 days;

Bt M

i 5, Gonducting operations of the dealership in such & fashion that It adversely affects the good name of Dealer or
. Mome & Parl. ; : :
588 Confidentiality Clause

: Dealer agrees o keep the terms of this agr’eement:conﬁdenﬁal. Ralease of any of the information or programs 0
any person ar corporation, without Home 8 Park's bxpress written cangent, will be grounds for instant cancellation
:' under this agreement. . ' '

. 585 Repurchase Ohligation
'. If this Agresement Is terminated or canceled by Home & Park, Home & E‘ark shall repurghase:

- 1. Al inventories of new, unusad and untified Roadireks sold by Home & Park to Degler for resale within the
: pravious 12 months 2t the original invoice prioe plus delivery charges and less 2 8% repurchase charge for ;
. Roadtreks in Desler’s inventory maets than 120 days. .
4. All Inventories of new and unused, paris and accessares sold by Home & Park to Dealer for iesale and any
special tools sold pursuant to {i1is or any precading dealership sgreement with Home & Park. The repurchase

price shall be the original invaice price plus delivery charges les& # 156% rastocking charge.
. Home & Park shall pay Dealer within 30 days of receipt of the refurned items.
If this Agreement is terminated, canceled or not renewed by Dezaler, Home & Park shall have the right to

rapurchase, at its discretion, all or part of inventaries of hew, unused and untitied Roadireks sold by Home & Park
to Dealer for resale 2t the original nvolce price plus detivery charges.

600.T raggl fer of Ownership or Change of Management
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, 380 paalor's Hours of Business

o _ ] e
bre s e thak fre needs of Roaritsk cUSKEEE ik e ara met, s dealerstin 8he T S gt
Ta (=t the i % davs ok are ms’aan'ﬁary e locek arpeAnd g tor such opﬁhon'.; in Dealer's

!
1
' ! i
.
.

'

" ot lesast during @t howura an
' jnoality. .
i aruipati roained

© 507 Daaler Termination o p

i

'
Vi

Vipaaler may tevmingte thig sgreemant gt any HTS by;g&vtng_wﬂften neticks of sueh intention to Homs & Park =t
lnast 388 days prior to ihe gffactve teta gpeciied for tarmination.

L3
v

. 890 Home & Park Termination 1 g 4

i ome & Park shall not, ditectly o tijraugh any orfﬁcpr agyer or am;ﬂhy&ge' , tmprrinzte, cangel, fail o rertaw of

v substantially change the material fatTha o e Agrqpment (including the Termwory) without guod cause.

. Exeept in nstances of fe !nsoivméiy or rankil pioy of Ciemter, oF as#ignémantfm e boriefit of craditors by Desiér.
* ar fellure to mast walge mmmi‘&neﬁ&'ih'sawm’iﬂ-.ﬂ Home & Park shall provide Dealer at [oBgt 385 days prior

. written nowce of te ination, cancellation, failre o renaw IF aubetantiel ohengs i e materisl terms oF ity
: pgrammant, The motice shall state 2 the reascrn far such astion.

B30 Good CaUss i

5

. For purposes of fie Agresrent "gaod ¢8USe" shall ncjute:

1. Bankrugtoy, insolveancy oF an assignment far i@ penedtt of creditors;
. 4. Any material wreach of this Agtesment including but net rimitad 1o Clauses 108, 444, 112, 120, 1440, 172, 167,
' 180, 100, 181, 182, 210, 301, 320, 350, 380, 370, 375 and 600; -
3. Conviction of Dewler of @ folony . o .
- 4, waidure of Dealer to congust pormal business operationg in acenrdancs with alt roinimurm required spandacds,,
~ whether by this agresmartt or pihenwise by faw, for 8 nonsscuive period of 80 daysi
'8, Conducling operations of the dealership in suth & fashion ihat 1t advecsely uffects the good namée of Dealer o
Hornw & Pl i .
. gag Confidentlstity Clauss : j

* Dealer agreed o keap he terms of tis agraemmt‘mnﬁdenaﬁ\. Ré]gauig ar pny of the irformation af Programs jte]

~ gny person &F sorpoTaiion, withottt Homa & Park's eupresé yrltten consent, will be grounas fer Instant cangaliation
under this agreermert, . .
|

: g4z Repurchags OhBgation
I this Adresmant i3 terminaied o cancelsd Y HD.?’!“IE & Park, Homa & Prark shall repurGiasa

)

1. Al inventories of New. unused’and nntiied Rogetireks sold by Horme & Park to Desler for rasale witin the
previous 12 mmanis &t ihe original lnveice price pius delivery changes § d laps & B% repurchage chargs for ;
. Foadiraks In Dealers nvartdry more tran 12D dRYS- ‘
2. Al m‘_!aﬂtqrizs of niew and unused, parfa and moceanories 6/d 1Y Home & Park 1o Danjer for resale and any
special topls sold pureiant b {ie o 20Y pracading deniarship agraermunt with Home 2 Park. The fepurchase
prive shmll ba the riging! invbits prce plus delivety chrarges lans # 15% restocking ONETER. '
Mome & Park shall pay Dealer within 80 deys of u‘,e'f_aeipt of the returned lems. !
O ihis Agreement is terrnineted, ceneeted or not ratewed by Dezier, Hotme & Park shell have the tghtio
repurchase, at is discration, all or pat of jmventaries of naw, nused snd untided Roadireks 504 by Home & Park
io Dapler for resaie ¥l the original involes prics phrs dedivery charges.

- gon Trgnsfer of Ownership 61‘ Change of M'I ‘gngmmegt‘

P
v
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‘Deslar may transfer or sell all or patt the ownership.of the dealership (by §ale of the business assets, siock
transfer, or othgrwise), or change evecutive managerent of the deaierghnp, &0 long as such tr‘ansfé‘:r, salg, ar
‘change is to 2 person(s) or corparate eniity who is éxperlenced, is creditworthy, has not been convicted of&
felony, is properly licensed, and ls otherwise quaiified and; provided further, that such transfer, sele of change will
not result in a relocation of the business and ls reasonable under all cirt::umstsnces and; provided further that

such fransfer, sale or change is approved by Homen& Park, Lo '

] . ..
. f 1
v

'630 Succession Upon Reath

‘Dealer hereby certifies that the follewing named ndividual(s) is curmnﬂif designated as successor(s) to the
‘ownership interests in the dealership and to the rights under this contrat irr the event of the death or incapactty of
‘Deater: . Lo

EDealer may from time to iime duringi the terrh of mi§ Agreement change the certification of #i1is paragraph by
proviging a written notification to Home & Park. '

_ 'Dealers rights under this Agreemerﬁt may be assigned to the persons designated pursuant io this paragraph
.unless successor(s) is not craditworthy, hes been donvicted of a felony or s unable to obtain necessary ficenses.

'700 Voluntary Mediation and Arbitration ' A

ANy cantroversy or clairh arising out of or refaling tu (his Agreement, or the breach thereot, stiall be settlad by
"mediation and arbitration in the event that all parties involved in the dispute or disagreement should agree to do s
‘g0, wiich shall then be subject o ahd proceed in agcordance with the RV Menufacturer/Dealer Dispute
'Resolution Program. Judgment an the award vendered hy the arbitrator(s) may s entered In any court having

jurisdiction thereof, In the event that the paries do not all agree to resolve the dispute or disagreement by
‘mediafion and arbitration, the matter may pracead o resolution through the usual legal mears,

‘800 General Provisions

i801 Notlees

- All notices required by this Agreemént shall be by ceriified mail or bersona! delivery to the following persons at the
following addrezaas: : :

Home & Park: HOME & PARK MOTO RHOMEQ, 100 Shirfey Avenilé, Kitchener, ON, N2B ZE1

Dealer MEGA RV CORPORATION, doing business as MCMAHON'S RV, 1312 RV Center Dr #16, Coltort, *
CA, USA, 92324 . :

. 802 Indemnification ; ,
: I o
. Home & Park will indernnify and hold harmiess Dealer from any and all claims, costs, judgments and expenses
(including reasonable atiorneys' feés) of whatever sort based on claims of product design or manufacturing
defects. ' ‘

' 803 Titles

. Home & Park warrants the acceptability of tittes under applicable state and federal statutes regarding make,
model, serial number and year of both the Roadtrek and the chassls. Tile to any Roadtrek and the respective

. payment provisions shall be govemed by the ferms and conditions of the Home & Park order form and Involce.

_ Defauli by Dealer under such termé and conditions shall eonslitute default under this agresment.

{ IN WITNESS WHEREOF, the parties, who have anthority to bind their respective corparations, and to make offer
" and acoept fees and payments on behalf of their réspactive cormperations, herato have axacuted this Agreement.
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. a L ,
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700 Voluntary Mediation and
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800 Gggg}:gl Frovigipna

.. 204 Motices

——

Arhiimtmn ’

te mnd procead-in

1

Al nioticas raquired by tis Agresment sheli be by Gertified rrail of ‘parsanal defivery

“ollowling eddreasas:

Horme & Park HOME & PARK MOTORHOMES, 100 Shirlay Avatue, Kitsnaner, ON, N28 281
tesler MEGARY GQRPQRKWQN. dOh’\g:buaEq-aﬂ as MOBMARCN'S RV, 1312 RY Center Dr #18, Colton, "

GA, UGA, 92324
802 Indemnifization

, Home & Park will indutmsify snd hold harmlasé De%m from any and &ff slalms, costs, Judgments and sxpenses
v n Q

* (including reaganable attornays' faea) of e af avalms of prodet design or manufEcturing

cefects.

503 Tiles

Harme & Park warrants e accepkanlify of fies undery applicable siats and federal statutes regarding make,

of boff fhe Ragdirek and the anassls, Tie o any Roadirek and he respective
paymen{ pravisins shefl be gevemed By e terms sad condifions of the Home & Park avdnr fate and Imvolcs.
_ Dafaulf by Desier P atar such terms snd condiions chall anstiuta defauft under this agreernant.

 potiel, serial nurmber and

. (4 WITNESS WHEREOF, e pariies, wha havs aufnartty to bind thelrrespectiva comors

! grid apcept fees and payisnts

{

1

on behalf of helr respective comporatns, hetetn WRVE

. ‘Dgaler mEY feomn Grap 1o me dunng the terma of thid Agreement cnung'_e the cortifcation of Hhig perggraph by

‘providing & whiten notiFcatian to Home & Parke

1

~
-

in arry wourt having

#he following persons atihe

tand, and o make offar
ayeruted this Agreement-
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A

ROADTREK MOTORHOMES ROADTREK, DEALER AGREEMENT

THIS AGREEMENT MADE BETWEEN:

ROADTREK MOTORHOMES, a division of HANMAR MOTOR CORPORATION, a company inat)t:pcl‘ated under
e laws of the Province of Ontarle, having its Tresad] olifce 2t 100 Shifley Avenus, Kichener, orterio, Conada,
N2B 2E1 (hereln after callad "Roadtrek’). ‘ A

<and-

MEGA RY CORPORATION, daing business a8 NOMAHONS RV, having it head offica st 1312 RV Center Dr
W48, Lalion, CA, USA, 92324 and doing business & 5060 Scutte Vallsy Drive, Scotiz Vallay, CA, DEDAB(heTeln af
ter called "Dealer™,

WHEREAS Roadirek i engaged (n the business of manufecturing and acling Readirek diaes & motorhamas
{herein after called “Readtreks”} in Canada, Unlted Siates and ofher pleces.

AND WHEREAS Roadirek s willing to sell Readireks to Dealer for resale,
AND WHEREAS Desler destres 1 purchese such Roadreks for ressle,

NOW THEREFORE THIS AGREEMENT WITNESSETH THAT, In corsideration of the mutual promises and
ﬁwenam igt::rﬁained herein and other good and valuable consideration, it is agresd hy and betwesn the paries
erefo as follows;

100 Sales to Daalars

107 Sclfing Agresment

Dealer shall have the sxclusive right to marchase, diaplay aid resed] Roadireks, parts ant accessories in the

Teritory as mutually agresd o by Dealer and Roadirek, inchiding lease & fleet sales, buk exocluding Retory sales

to rertal companies and at national and state/pravingial shows, “Thie agreamment shall remain in full force and

effect for & perod of three (3) years unless it is terminated for eaute 23 mdicated in tiause 375 or ks terminsisd
 as Indleated in clauses 111, 501, and 520, )

408 Dealer Territory (Primary Area of Market Regponsibility}

Nesler terttory ghall be limited to & B0 rafle radius of Bants Vallsy, CA,, &0 lang as Dealer remains in good
standing during the terme of s agreernent, Boadirek will not incate anoiher dealer within Desler's armtory.
Good Standing includes hitfing minimum sales targets.

109 Bales Minimurms ‘ ﬁ

Desler haraby agrass to nehisve an snnuat mininym cf,zﬁetaﬂ snlos of Roardtrale Unfts for the marked Ansa.

The sales miniruras sot forth In the Dealer Agresment, as smended frotd Sve i fime, and mihimum stocking
shall be reviewed and amended annually by RM! and Dealer. RM! shall have the right to Inerease of decrease
such sales minimums by amourds consistent with RMf's national or stote market penefration as determined by
RMI In #t= distrefion, Eaflure by Dealer o achieva fts assigned sales minimumns shell be grounds for termination
of the Demler Agraemert by RKL. RMI may male masonabla adjustmants to salss minimums In the event of un-
ustial economie conditions affecting the Dealer's Markst Area,




. 120 Minimum Displiy Raquirements for Major Local and Regional Shows

recHgni f i in dels
itis hizad and agreed that { Achieve proper promotion of Roadirek, @ minimum number 4f Roadirek mo

must be shawmin evegqrfemajcf show in Doaler's tarritary. At the fime of thia Dealer Agresment, fhe major local and
regional shaws in Dealer’s territary are:

1

Name of Show ' LocaGan Month
Plezsanton RV Show Feasarton, CA January
Valleje RY Show :

Valieyo, CA January -

If any of these shows ars lecated in ancther Roadirek dealer's teritory as well, then both Daalers will share the
right 1o display Readtraks In that show. From time 1o ime, shaws and events may change. Deslar will have firet
viahts to display Raadireks i1 hew shows n Deafer's termitory. Where Deslers terrtiory ovaffaps with ancther
Roadinek dealer’s territory, both Dealers will ghare this right.

Minimum display requliements for sach major [aca! and regions] show sball be equal to Dealer's “seiiing season”
Stocking Requirements ga noted in Section 408, e : : : :

."Roamfelc may make exceptions o allow substititions ta these display requiraments or add campany owned
vehiziat 1 & show ¥ discussed bafora hand with Dealer, Thiz list may be amended from fima to ime by Readirek
i produsts ere intoduced and/or discontinued by Roadivek,

I Dealer will not meet the above minimum display requirements or will not participate in & major focal or raglonal
show In Destars wmitary, Roattrsk feserves the dght fo allow another dealer fo display Roadfreks in that show,

122 National and State Shows and Rallies ,
Ruadirek will coordinate sl national and state shows and rallies. Dealer will have the right to pariicipate and shere
in the retall display and sale ¢f Roxdieks 2t these evends, provided Dealer can meet the regquitemanis for siffing,
sales, display vehicle purchasing, tefail finansing, scrvics and delivery required for these events,

140 Factary Lesde

All consumer lears pr&ﬂdﬁd by Roadtrek 4o Dealer 2ra the exclusive proparty of Roadirek and are to be used for

the merketing of Roadirek produsts anly. No consumes lead provided by Roadbrek shall be taken o wes another

ganufacturer's dlass B metrhome unless such consumer spacifically requests $# S¢e other manufactiers’ class
motorhomes.

157 Roadirek Sales

Roadirek agrees 1 sell only through qualified, licensed dealers.
D O iong

178 Frocesging Orders

Roadirek will distribufe new Resdireke to i Dealer in 2 fair and syuitable manner. ¥ regusstnd, Roadtrek will
provide Imormation on the method ¢f aliocsting distribution.

171 Roadtenk Orders and Confimations

Roadtrek orders ghall be in writing, Writien order confirmitrons shall be returned promptly by Roadtrak, and shall
be migned and returned pomplly by Dealer. For further detalls, terms and condiions see
vow nadirek oomidealers under Advertising/inite & Programe/ Dealer Elite Program.
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1';'2 Order Qanoalfations

owieded arders may be cancelled by Dealer with a §250 cancellatian charge i ihe veicle fras ot been
gcénmd o nglar’a spauigyoaﬁam vl Rugz;u-ck P rrcstifiend) &Y least 2 wagk: priof o snrpplng. Orders far Roadireks
with unusual specifications cannot be canceled, For furiher detalls, terms and conditions see
W roadirek. comidesters under Sales/Policies & Pracedires/Canceiiation of Qrders.

174 Prices and Terms

Drealer will be charged ii &cwerdance with effective published prices inciuding defivery charges if requested and -
any applicable adjustments, All products shall be sold F.0.B, Readtrek'e manufeacturing plant and head offica in
Kitehener, Ontario. All costs ralating te delivery shall be the responaibllity of Dealer eved though arcengements
may have, at the request of Dealer, besn made by Roadirek, Post dated checks issued for paymants to Readirak
will net e accapted, For further detafis, terms and conditiots see Roadirek Moterhomes Order Form and

wiww.rondirek somydesders under Sales/Policles & Proceturer/Prices, Speciiications, Discourts & Rental Fro-
gram.

Reudirsk will provide Desler with written price fists, and provide written notice of any prics changes st leasi {C
days priat 1 ghipping. Dealer may cancel order In willing withir 10 days after recaipt of notice of price changes.
Prives, specisations and equipment are furiner subject 1o the terms end condiions uf the Roadfrek ordaer form
and invaiee,

478 Dajays or Fajlre to Produca

Dealer may catcel without & cancellation charge any wrder which has not been defivered within four weeka of 8
pramised delivery dite, Readirek will not be lable for dumages, whether direct o indinesct o whether Tegal of
equitabls, ae a result of any delay or fefurs to deliver Mosdireks however caused.

180 Warranty from Readirek

Roadirek agress to waant Roadireks o customer and authorizes Degler to perform warranty wark in accordance
with Roadrek's Limited Motorhorma Warranty as speciied at s raadizelcorn/dealecs under Sefvice &
WarrantyWararry Palicy. It i epedifically acknowledged by both Roadirek and Desler that the only warcanty
expressed or implied, of Readireks, i the warranties of Roadfrek, the rhassie mantfashmer, and the majer
tomponent manufacturers. :

187 Service Tools and Eguipmend

Desler shall sequire and maintaln for use in deslership operations such diagnestic equipment, 1o, other
enuipment and machinery {of squal of comprrabls type and quality & thet recommendsd from ms 0 ime by
Roadirek), as are necsesary 10 meat Dealer’s warranty and service respongibilities in ancordance with Roadirek's
policies and procedures at www roadtrek com/deslats under Service & Warranty aid applicable Product
Information Choulars at voww rosdlek comidealers under Servics & Warranty/Produet info Oireuiars.

189 Maintenanes and Repair Servics

Dealer shall perform ather maittenance and repeir servics, excluding chussls mainbermnve and repait, -
reasonably required by all cwners and users of Roadireks ragardfass of where the Roadirek was atiginally

purchased, Dealer shall provide each customer with a copy of the repair order ftemizing the work parformed and
the charges theefore,

180 Service Resportisibiiities

Dealer shall ingintain and &irsct fretned, quelity sefvise and parts gepartments, providing prompt, quality, and
courtesus service to all cwners and users of Roadireks ragardless of whese the Ruadirak was ofiginally
purchased, In the case of inaliifly of e service depariment to provide required zervice, Dealer should refor the
customer to Roadirek or o an gppraved subuoniractor of Roadtrek for servics,




121 Pre-Dielivery Serviee

Dealer shall ba respangible for the inspection, sondiioning and repsir of the Roadirek before dellvery &5 set forth
in the “QualityCare” Pre-Delivary Report furnished by Readtrek. This report shail be faxed to Roadirek within 48
heurs of refaj] delivery.

192 Warranty and Campaign (Recall) Servics

Pealer shall perform warmanty service o any Roadtrek in accordance with RoadireK's Limited Motorhome
Warrarty regardiéss of where the Roadirak was originally putchaeed, Dealer shall carry out campaign instrucons
ineLed by Roadtrek from time ta ime. Warranty and campaign (recall) service shall be claimed using allowances
at www roadirek comidesiers undar Service & Warmanty/Labotr Allowances. Roadirek may ship parts i quantity
to Dealer in sffect such camprigh service, and If such padis are I excess of Dealer’s requirements, Dealer may
return unlged parts to Roadirek for cradit after tampletion of the campaign. Dealer shall maintaln adequate
reestds for @ll wamanty and setvice work performed by Dealer. :

142 Warranty and Camipaign Labor Claims

Dealer shall sUbIMM elaims to Roadirek for reimbursement fof the iabor and paris used in garforming warranty and
campalgh werk. Dealer shall maimtam adequate fesords and dacuments supporiing such clgjms in gocordance
with the provistuns of Readirek’s Limited Motortome Warranty, Roaatrek shall reimburse Dealer up to Dealer's
pusted retall labdt rate based on Dealer's service faclfities and peraonnel, market rates in Dealer's area, and

-Deater's customer eatisfacan ratings. Fop further detalls, terms and conditions, ses www logdiek.com/deglers

under Service & WaranfyWarranty Clzirng.
134 Warmanty Parts Reimbursenient

As long 25 Dealer mainizing # steck of replactment parts as specified in clause 210, Roadirek stall reimburse
Dealer {or warranty parts in aceordanee with the detalls, terms and cordions epecificd at
www. readirsk. com/dealars under Servive & Warranty/Parts/Minimum Perts Stocking Requirament,

195 Warranty Authelizatlon

Roadirek authorizes Deater 4 undertake warmanty repairs in accerdance with Roadirek's Limited Motorhorme
Warranly us specified at wyw.roadirek som/deslers ynder Service 8 WarrantyWarranty Policy.

147 Parie Livks

Parts lsts will e provided,

200 Parts and Acesssories
201 Genuine Paris

Pealer siall promete the use of Rosdirek's genuine parts for setvics, repair and resale (inciuding wholesals)
within his Territory. Readtrak wili provide price fists of e gvajable parts and accossories, Roadtrek shall

;nd?u\_;:k; o maintain on hand stocks of parts and accessories for current madajs and the two prior rodel yesrs of
Og .

218 Parts Stocks by Dealer

Desler strafl malntaln a stock of replacement parts, including genuing parts, i acoerdance with Minimum Parts
Stocking Requirement specified at www.rosdttzkoom/dealers inder Sarvics & Warranty/Parts, in quantiiiss ade-
quate fo meet anticipated customer dernand. Diglet's respanalbiity fo maintain slocks of genuine parts shall be
subject to Roadirek's filling Dealers orders.
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31 Facility and Losgtion

Dmalar shall establish and maintain & dealership feciity sapable of meeting the sales and senvios potential af
Dealers Temitory,

302 Responsibllity

Dealer Is fulfiling his responsibility for faciity malntensnce and upkesp if he Is operating within normalty atcepted
standards and practices for RV dealer operstions.

503 Qignage

Roadirek shall supply design mformstion for algns. Dealer may install sigres at Dealer’s lonston identifying
Readirek and Dealer's ssles, paris and service capabilities, afl fu be compatible with Roadirek's designs.

320 Dienter Permonoel

Dealer shall employ and frain competent persannel of gead charaater, who will enable Dealer t skl his
responsibiliies Lmdes s agreement. Roadtrak gy provide advics fa Desler in determining persennel
requirements and in develuping adequats fraining programs for sales, service and parts persorinel. To meet the
fraining neets of the deslarship, Desler shall cause his persannel ta atiend training tourses eonducted by
Fondirek ot fin represantatives from ima to fime,

Sa long a8 Desler remains in good standing dudng the termps of this Agreement, Readinek will cooperate fully with
Dealer in 8l special prometions which predominstily display and adverfioe Readireks, subjest to avallaplity of
personiel and resources. -

350 Capltal

Deater shall at =il times meintzin and empioy In contection with his degiership oparations, separately from any
other business of Dealer, such toisl Invesiment, net working eapital, adequaie inas of wholasale credit and

compelitive retsil financing plans for Roadiraks, that will enable Deater to fulfit his responaibiliies under this
agreemeyit

350 Financial Reporis

In furtheranca of thelr mutual inferasts, Dealer shall furnish to Readirek on an annual basig, & complate financial
staternent rafiecting the frue finencial condian of the dealership operstions. Upon review of each anoual financial
statemeni, Roadrek will advisa Dealer in writing i they me appraved for 0,0, fams of payment. Finaneizl

inforrnation furnished by Dealer shall be held on a confidential basts by Roadirek and shall not be disclosed to
any third party,

355 Dalivery, Sales and Eslimate Reporis

To enable Roadirak to evaluate production schadules, Dealer agrase 1o opmplets and roturn Roadirek’s Warmanty

Eag;agagun Form and provide estimates and gales reports as reasomably requested from time o fime by
eadrek.

260 Costomar Relations

Dealer shall ceoperate in implementing Moadirek programs and develal and maintain his owr cugtomer relations
programs designed to daveainp goor relafionships betwsan Dealer snd the pubfie, Dealer ghall promptly
investigate and reasonably address all complaints brought to his attention by Readtrak or the public relating fo the
sale or servicing of Roadireks i Dealer's Ipcality, 20 43 fo devsiop public confidente in Dealer, Roadirek and
Readireks. Deaier shall roport fo Readirek fis detally of complalnts received by Dealer refaing to Rogdirek’s
product,
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370 Business Pravticas, Advertising and Programs

Dealer shall conduct deaiersiip operatians (i & manter that wil refiect favorably at all fimes o the reputation of
Dealer, ather authorized Roadirek dealers and Roadirek.

475 Compliance with Laws, Rules and Regulations

Bolh Dealer angd Ruadlivk shall comply wills il appleable federsd, stata, provielal and ke laws, uies and
regulations in the sate and service of Roadireks. Desler and Roadtrek v:rm exchange Informatian 1o comply wilh ail
federal, state, provineial and local consumer protection laws.

i any condition herain contravenes the valid laws of any state or pravince or other jurisdistion wherein s
Agreement is £ be periarmned, or denies queess to the pescadures provided by such [aws, such condition shall be

iy

deerned modified 1o contorm 1o such laws, and all oher terms and condifions shall remain in full foree and effect.
230 Dealars Houre of Businessa
To the ehd that the needs of Roadirek customers and owners ara met, the dealatship shall be open for business

ot least during all heurs and days which are susiomary in the lecs! area and tawful for such ppotations i Realer's
locgitty, ’

200 Termivation of Aoreement
501 Doaler Termination

Dealer may terminate this agreement at any im by giving wiitien notice: of such infention i Roadirek atleast
385 days prior to he effective date spestfisd for termination.

5201 Roadirek Terminativn

Roadtek shall net, dirsuily ar thraugh any ofifcer, agent or emplayse;, termingte, cance!, fall o renew or
substantially change the material terms of this Agresment (including the Terrtlery) without good cause.

Except in itgtances of the insalvehsy of bankrupicy of Deales, of assignment for the benafit of creditors by Dealst,
or $ilre to meet aglkes commitrents in seation 111, Roadirek shall provide Desler at least 180 days prior witteh
notice of termination, canealistion, Taurs 4o renew or substantial change in the mederial terme of fhis Agreement.
Tha noliee shall state all the reagons for such good saiiae action.

530 Good Qguse

For puposes of this Agreement "good cause” shall include:

Bankmupicy, Insolvency or an assignment for the benefit of crediors;

Any meferial breach of this Agreement including but net fimited te clauses 108, 114, 112, 120, 140, 172,187,
189, 190, 191, 192, 210, 301, 320, 330, 380, 870, 375 and 600; ,

Conviciion of Desler of a felany,

Pallure of Dedler 17 conduct normat busingss operatiing in accordanca wiih 2l mimmum requived standards,
whether by this agresmant or otherwise by law, Tor 2 consecutive perfed of 30 days;

gggg;ziliﬁs operafiens of the deglership in such 2 fashion that It advarmely affects e good rame of Realer or

588 Corfidentiality Clatsa

A =

m

Dealer agrews to keep the terms of ihis agreement, confidential. Ra[éase of any of the informedion of programs to
any person or corpotating, without Roadirek's exprass writtan eonsant, will ba grounds for nstant cancaliation
under this sgresmert. '




