STATE OF CALIFORNIA

MEMO

To : ADMINISTRATION COMMITTEE Date: March 13, 2014
RYAN BROOKS, CHAIR
RAHIM HASSANALLY, MEMBER

From WILLIAM G. BRENNAN
ROBIN P. PARKER

Subject: DISCUSSION AND CONSIDERATION OF THE REVISED GUIDE TO THE
NEW MOTOR VEHICLE BOARD TO INCLUDE INFORMATION ON
STATUTORY AND REGULATORY CHANGES

The enclosed Guide to the New Motor Vehicle Board was reviewed and revised most recently
at the January 22, 2013, General Meeting. Itis being updated to reflect legislative changes
that were effective January 1, 2014. The table of contents and all page references were
updated along with the website links in the Preface and the reporting costs chart and text on
pages 57-58. The pertinent changes, as indicated below, are in italic/underline and strikeout
font.

= The section “New as of 2014” has been updated to summarize changes to Vehicle
Code sections 3065, 3065.1, 11713.3(y), and 11713.13 (pages 3-7);

= The good cause factors for “additional or relocated franchise” and “additional or
relocated satellite warranty facility” on pages 28 and 32, respectively, were updated;

= The sections pertaining to warranty claims (pages 35-41) and franchisor incentive
program claims (pages 45-50) for new motor vehicle dealers were completely revised
consistent with Senate Bill 155;

= Conforming changes were made to the sections pertaining to warranty claims and
franchisor incentive program claims for recreational vehicle dealers (pages 42-44 and
51-52, respectively);

= The summary of Board Action on page 55 was updated to reflect current practice;

= Stipulated Decisions on page 56 was updated because it now applies to both Article 4
(motor vehicles other than RVs) and Article 5 RV protests; and

= The samples in the Appendix were updated.

This topic is being agendized for discussion and consideration at the April 9, 2014, General
Meeting.

If you have any questions or require additional information, please contact me at (916) 324-
6197 or Robin at (916) 323-1536.

Enclosures

cc: Glenn Stevens



